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1. Introduction

Department Of Finance (DOF) seeks to conduct business
with the highest business conduct standards and ethics as
well as promoting an environment of apenness and honest

communication.

This is why DOF has implemented a whistleblowing policy
that enables whistleblowers 1o raise a report through

confidential channel.

A whistleblower is a person who exposes secretive
information or activity that is deemed illegal, unethical, or

not correct within a private or public organization.
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2.1 Who can raise a Report
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Whistleblowers who are considered to be eligible to raise a

report under DOF whistleblowing policy are:

® Jnternal: including but not limited to: employee,
executive directors, directors, interns, secondees,
outsources, etc., or

® Externals: including but not limited to: suppliers,

customers, agents, business partners, ect.
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2.2 What can be reported
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The following are issues that can be reported through the
Whistleblowing channels:
®  Fraud;
® Failure to comply with a legal obligation or
applicable law;
®  Criminal activity,
® |mproper conduct or unethical behavior;

®  Auempts to conceal any violations;
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®  Corruption;

® Discrimination;

® Harassment & Bullying

®  Dangers to health, safety, and environment;
And

®  Any other marter of great significance.

All issues that do not fall under the categories mentioned
above and pertaining to human resources or customers
service shall be reported to their respective departments

and do not fall within the Whistleblowing policy.
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®  Visiting DOF website www .ajmandof ae

®  Click on services > Whistleblowing.

® Fill the form.

The above-mentioned reporting roof is only accessible by

the Internal Audit office and the Chairman of Department

of Finance.
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2.4 Investigation process
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The internal Audit office shall be responsible for
investigating and making appropriate recommendations to

the Chairman with respect 1o all violations.

The Internal Audit office may contact the person wheo
raised the report (in case the person put his name and
contact details) for feedback to help determine whether the

matter dealt with reasonably and appropriately.
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2.5 Feedback and Updates
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As part of the investigation, process the whistieblower will

receive a confirmation of receiving the report.
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Whistleblowers have the right to raise their reports
anonymausly. Nevertheless, reporting with disclosing the
identity are encouraged to ensure proper investigation and
to provide assistance in case more information is needed

from the whistleblower.

The Internal Audit office shall take all the necessary

measures to keep the identity of the whistleblower

anonymous.

[4. Confidentiality

All data and information provided by the whistleblower
will be kept confidential to the maximum extent possible
consistent with the investigation. Neither DOF nor any of
its employees have the right to disclose suchinformation or

use it for any purpose other than |mended purposes.

5 Whlstlel:lluwer Pro:ectmn

DOF is committed to the protecnon of its whlstleblwers
that are listed in clause 2.2 from the following:

®  Protection against discrimination.

® Revenge, harassment, or persecution by other

employees.

®  Bias in the present or future.

®  Loss of opportunity for promotion.

®  Dismissal.

® Termination of contracts.

® Rightto engage in future business with DOF.

F 6. Malicious aflegatlons and polic}r ahuse

Whistleblowers shall use this policy in due professnonal
care. Any malicious use of the policy may lead to

disciplinary action against the whistleblower.

YR PRELY ul.n_ghl‘_, ;_nl.nl.u.!‘

ool 9Siiy Ygedr sl Uu.L.Ll Llozey Glaxs J.Jl.n 5pla aiils

ia|.l..--1-.n.a-u1 ‘5I .4...||.r- EI PRV DM S | RPN S uu.].nli e

el pag Wﬂ)&&c—.ﬂ-&&' U133 ayn)las a8, 8 =l uu.L..a.Ll
eshal Oleal Ll e ZLad)l aa PUY e aumdd)) o2
oo i J) Aalall coaidt Sl sacblly cowlill Gada))

ALY e e Silaglald

Ul _laal! pear dsl sl GuBash (aSa ppds By
A il Usa e Llaxll

oﬁ‘:myﬁ‘yhﬂ'Er;)L;an&u.bwldlm‘
nho&di;ﬁléé:d‘l,‘,ﬂéyoaéijiow@h
eyl el a0 oy Y Latasaw! ol cilaglall

(Jul e 2.2 addazillla L
wmadadl juasdl fe Blexl! @
U‘)’i Cnalsgs 1B e Slla 5i 4z lall _gi ﬁLE.hﬂ' ®
wizaldl 5l palall donie jxill @

LElAabple @

adll ®

Sgdadl el @

adla 5000 as Aeliditins Ayl Jlacl; pLall § ettt @
Oleze

ltld.ﬁ.q.nﬂ'! .th.ll_, -a.\‘." z_.-llljl ﬁ

B dajlio cilelpe ) Al ) g0h a8 dulwll 3K gl SuS

&l

6 o Snis

202210/ fu gt

Jo 5l @8,




Government of Ajman

Department of Finance

DF-IAD- Whistleblowing : dagsl d,

|

Sl e P Ll

7. Review of the policy.
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The policy shall be reviewed annually or whenever there is
need for amendments by the Internal Audit office and shall
be subject 1o amendments as per business, law and
regulation, organization structure, or any other changes.

Any Amendments to the policy shall be approved by the

Chairman of Department Of Finance Ajman.
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End of the Policy
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